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WHY CUSTOMERS WANT VoIP

· Multi-location benefits 

· 4 digit dialing 

· mobility login 

· ability to globally see if someone is on the phone or on do-not-disturb 

· call routing between offices 

· reduction in labor - specifically attendants
· Cost Benefits 

· international calls 

· flat rate (unmetered) domestic calls
· IVR / ACD integration 

· Single provider for consolidation 

· local voice 

· LD 

· Internet 

· WAN
WHY CUSTOMERS DON'T WANT VoIP

· Costly LAN upgrades may be required

· Network reliability concerns

· Legacy systems not fully amortized

· VoIP may open a security can of worms

· May not have the IT resources to manage an integrated network

If you are in need of a VoIP recommendation, feel free to contact us for support at 888-776-7777.
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